
 

How To Disable The Corex Business Card Scanner 

 
If you are receiving the 'File not found: cssdk32.dll - No.: 53' error message you probably 
have the Business Card scanner enabled w/ no Business Card scanner connected. 
  
If you have a ScanShell 800 Driver’s License scanner you can disable the Business Card 
scanner. You will still be able to scan business cards using the driver's license scanner as long 
as you have v6.02 or higher of Visitor Watch. 
  
Follow these steps: 
  

1. Go Utility � Peripheral Setup 

 



2. Click on the Configuration tab, clear the Business Card Scanning check box, then click 
on close and exit out of Visitor Watch completely. When you log back into Visitor 
Watch you shouldn't see the 'File not found: cssdk32.dll - No.: 53' error message 
anymore. 

 
 
 


